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Scope 3 Commuter Survey:  FY 2011 Results 
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 More than 65,000 federal 
employees surveyed. 

 

 Respondent Satisfaction 

 81.9% “Favorable” 

 17.5% “Neutral” 

 0.6% “Unfavorable” 

 

 106 successful submissions to 
1 Help Desk request. 
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Scope 3 Commuter Survey:  Pre-survey Setup 
 Developed through CEQ, DOT 

Volpe, DOE FEMP, and GSA 
collaboration. 
 

 Pre-deployment checklist of 
mission critical activities. 

 

 Ability for senior management 
engagement to describe survey 
purpose, use, confidentiality. 

 

 Results can be captured by 
individual site or by zip code. 
 

 Include only the 8 required 
questions or select from 23 
optional questions for additional 
analytics. 3 

Survey setup allows 

flexibility for capturing 

results by site or zip code 

Include only the 8 required 

questions or select from 13 

optional questions for 

additional analytics. 

Pre-deployment, deployment, 

and reminder email templates 

provided to simplify and 

standardize process  
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Scope 3 Commuter Survey:  Survey Deployment 

 Easy to understand questions 
developed by experts at DOT 
Volpe Center and refined through 
usability testing.   
 

 Data is validated during input to 
ensure more accurate results. 
 

 Unique survey codes for each 
user to ensure privacy and 
prevent double-counting. 
 

 Help desk support to assist users 
with questions and technical 
issues. 
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Unique ID code for 

each survey user 

Question clarity and data 

input validation ensure more 

accurate results 
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Scope 3 Commuter Survey:  Survey Tracking 

 Continuous survey monitoring and 
real-time tracking. 
 

 Reminder emails sent to non-
respondents to boost survey 
response rates. 
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Customizable reminder emails 

triggered to non-respondents on 

pre-defined schedule. 

Live tracking of response rates 

for instant feedback and for 

competition tracking. 
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Scope 3 Commuter Survey:  Post-Deployment 

 Calculations (including sampling 
and handling of non-respondents) 
performed automatically when 
survey closes. 
 

 Results presented in DOE FEMP 
Reporting Portal format. 
 

 Survey results and key metrics 
displayed in Commuter Metric 
Report. 
 

 Survey Administrator can 
download an Excel file of 
anonymous raw results for further 
analysis. 
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Results calculated 

automatically and displayed in 

DOE FEMP reporting format 

Key commuter metrics 

provided including average 

CO2e/commuter 
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How Can an Agency Use the Tool? 
 Self Register for a Preview Account: To sign up for a preview account, click on “Sign 

Up Now” at https://www.carbonfootprint.gsa.gov! 

 

 Register: Request access to your agency data by sending an email to 

carbonfootprint@gsa.gov 

 

 Learn more about the Tool’s Scope 3 Commuter Survey by visiting 

https://www.carbonfootprint.gsa.gov/?Page=surveyRequest or send an email to 

carbonfootprint@gsa.gov  

 

 Program Manager: 

         Jennifer Hazelman 

         (816) 510-4570 

jennifer.hazelman@gsa.gov 

 


